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GETTING STARTED

Welcome to the online payment system. You can hisesecure payment platform to pay
your premium 24 hours a day. You can also estahligsser account to easily make all
future payments or to automatically set-up all youmthly payments. You can also set
up payments to come from multiple bank accountsady to get started?

. ' - - e e ~— -
m | & nitp://regency-group.com/ Pp-eEex H & Regency | ‘ {1F 16 ies

File Edit View Favorites Tools Help

<[5} Suggested Sites = ] Web Slice Gallery+ fi v B v = & v Page~ Safetyv Tools~ @~

Home = Workers' Comp Products |~ Agent Services
CY GROUP | I

Your Business is Our Expertise

Regency Group is committed o use our expertise to offer innovative insurance solutions
and reliably deliver them to our customers with unquestioned integrity. Utilizing affinity
marketing, we are your Michigan-based administrator of self-insured group funds.

LEARN MORE

REGENCY GROUP NEWS Client Products
Lights and Wipers Play Major Role in Safe Driving

BUSINESS INSURANCE
Offering the coverage needed to
Lights and wipers play a major role in safe driving, as the chance of an accident increases if you protect your business

can'i see or be seen. The wiper system keeps excessive water, snow and dirt from building up on
the.. PERSONAL INSURANCE
Protecting you and the things most
imporiant to you.

2013 - 1 44pm

Dol nee:.i separate ren}al carilnsurance. HEALTH INSURANCE

Posted by Client on We 013 - 10:59am Benefit programs designed to meet

Properly insuring a rental car can be confusing, frustrating and downright daunting. Unfortunately ; ;ne health needs of individuals and
usinesses

many censumers do not even think about car rental insurance until they get to the counter, which e

1690 Watertower Place
Suite 500
East Lansing, Ml 48823

PH: 800 686 6640 | 517664 2770 fmi We are a Best Practices Agency.
FAX: 517.664.2787

At the Regency website, selédbke a Payment
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GETTING STARTED

There are 2 ways to make your payment.

f Paybill - Welcome to the Regency Insurance Group Dnline Premium Pay - Windows Internet Explorer =1 5]
Y - IE https: | fvmaw. paybill. comfv2{regencyinsurancegroup/login. aspx F - I_%_“b’. b’ |L|v5 Search ol =
File Edit Wew Favorbes Tools Help
p { o »
4 4R (@ paghil - Welcome o the Regency Tnsuranice Group O | | fai = G - oo~ Page - () Took =
=

Welcome to the Regency Insurance Group Online Premium Pay

Recent Scams: Don't give up your social security number, credit card number or
bank account number in exchange for semeone promising to give you an
account number you can use to pay your bills at no cost to you. These are
scams to get your personal information and use your accounts and take your
Norton money or Use your credit for their own gain

Click.to Yerify - This site has chosen an S5L Certificate ko
worealimprove Web site security

Secure Sitefd (i ]

There are two ways to make your payment for your Regency Insurance Group bill on our secure
site

Simply make your one-time payment by selecting "Make Payment” to begin the process
We accept:

s‘sﬂmm
" IRAN

Make Payment

Log Jn to My Account

Don't Have a User Account?

Pay frour bills, set up automatic payments, and If you want to set-up recurring payments or
viewf your transaction hister make your next payment even easier
create a new account in a few minutes - just
easy steps. All you will need is your
account number and infarmation for the
payment method you want to use.

Uder Narpé

[fasswoN

srgat User Name or Passwose

Then youll be ready to pay your bill or set
up an aulnmaHeTEYTTETT Famy

Create an Account

Prvacy Statement | Refund Policy

=
|]avasmpt:vrsn,splash() ’_ l_ ’_ l_ ’_ @ Internet | 0% - A
o |Start: I é ‘;\l @ b J ._-(_;' The Ageficy Manager | g Acct Set-nfProt Instru. .. I L'zlj Dacument19 - Micrasaf... | (& Regency - Windglus Int... “ (& Paybill - Welcome to... I é’ @‘ HES @uv 245 PM

If you want to §ébmit a ong-time payment, with

ing your account information,
simply selecMake a Payment

OR
Please enter yowser NameandPasswgrdo access your account.

If you have not yet created an accgunt and wolkltlh save your payment information

for future use, sele@reate an Accounbutton. This will begin the simple, 4-step
process.
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CREATING AN ACCOUNT

1 - Add personal information as requested by the application.

Please enter information wherever you sedhese are required fields.

‘fj' Paybill - Create a User Account - Add Personal Info - Windows Internet Explorer == ﬂ

@:; - |g hittps v, paybill, com/wz/UserRegister . aspx | |L|v5 Search {2z
File Edit View Favorites Tools Help

- . o »
$F 4 (@ Paybil- Creste s User Account - Add Persaral Tnfo | | Fii - B - i = e Page ~ (G Took =

Create a User Account

. H 1 Add Personal Info
Secure Site

Your Information

2 A)id Secure Access ” 3 Add Account to Pay H 4 Add Payment Method ‘

IRED

Please read the Privacy Policy to learn how this information will be used.
powered by VeriSign

* Indicates required field

First Name * IAnnle—
Last Name * W
Country |Umted States of America j
State/Province lW;l
Address Line 1 I—
Address Line 2 I—
City li
ZIP/Postal Code | .|

Home Phaone I_ I_ I_
E-Mail Addrass * [happyhelpsr@gmail com |
Confirm E-Mail Address * m

Next, create a username and password for secure access to your account. f you do not wish to continue setting up your account,
click Mo Thanks and none of the information you'yeestered-udl be saved

Ha Thanks

PAivacy Statement | Refund Policy =]
[ [T [ [ |@rkeme [*toos -
distart| | @ O] (8 * | i The Agency Manager | 5] acet set-upipropaetru... | ) Document1s - MierosoF... | @ Regency - Windoiws Int... || @ Paybill - Create a Us... | @‘ A |« DV zzoem

Upon completion, sele@ontinue
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CREATING AN ACOUNT

2 - Add Secure Accesas requested by application

f_f Paybill - Create a User Account - Add Secure Access - Windows Internet Explorer =18
i : : ¥ A . . =
@-tj IE hittps v paybill, com/v2{UserRegister, aspx nl_ﬂ_‘ 6l 3] |L|vu Search ‘P e
File Edit Wew Favorktes Tools Help
Sf.\f e (& paybil - Create 3 User Account - Add Secure Access | | {'_%i =g - H > |2 Page = 'L‘j} Took »
A
Create a User Account =
. H | 1 Add Persanal |3 .ﬂ)d Account to Pay H 4 Add Payment Method ‘
Secure Site
fﬂorton Your Security Information
JRED
To make changes click Previous, do not use your browser Back button
pawored by VerlSign

* Indicates required field

User Name * Your user name:

«Must be at least 5 characters in length

Annie.Assistant
sesteee

Password * Your password:
+Must be at least 7 characters in length
+Must contain at least 1 number

Re-type New Password * *|s case sensitive (Joe is not the same as jog)

Security Question

Challenge questions are usgd if you forget your password. Select a question from the list that you will remember easily. It should be
difficult for others to guess pr research the answer. Do not print, save or share this information with anyane because it can be used in
the same way that your pgssword is used to access your account.

* Indicates required field

Challenge Question * |What was your childhood nickname? j

little miss helpful You won't need to remember if the answer was typed using

capital letters, but the format does matter (January 15 is
not the same answer as 1/15

Answer *
1-128 characters

Next, add infarmatipn about the accounts you will pay. Click Previous if you need to make changes to the information you already
entered. If you do ifot wish to continue setting up your account, click Mo Thanks and none of the information you've entered will be

saved.

Privacy Statement | Refund Palicy e
| [T T[T [@mteret ES
o start! I é g @ 3 J iﬁ‘gTha figency Manager | @ et Set-upfPmt Insfru, . | @Dncumantlg-wcmsof.“ | @ Regency - Windaws I.nt..‘l & Paybill - Create a Us... I é @‘ & |« uv H22PM

This will be yourUser nameandPasswordo use for all future payments. Remember
this data. We cannot retrieve it for you.

Upon completion, sele@ave and Continue
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CREATING AN ACCOUNT

3 - Add Account to Payas requested by application.

f_' Paybill - Create a User Account - Add Account ko Pay - Windows Internet Explorer |-} ﬂ
— — —— E
@ L& R IE hittps: fwwe paybill.comfvz{UserRegister aspx Elgﬂ {441 % |Live Search |2 -

Flle Edit View Favortes Tooks Help

e 5 = »
$ 4 @paybil - Creste aLiser Account - Add Account to Pay | | fp = B - s+ |5 Page » (0 Tools »

@ :
REGENCY GROUP
Create a User Account
) u | 1 Add Personal Info H 2 Add Secure ---:("'—.- | 3 Add Account to Pay | 4)1\1 Payment Method
Secure Site
jmﬂm Enter your Account Number. The account nickname will help you identify your accounts more easily. You can add or delete other
SECURED accounts later
sawered by VerlSign * Indicates required field
o s
Mame of Business * Demo Senices|
Accourft Mickname * My Account
Finallf:, if you want to save information op the-tramratrommsrciedit/debit cards you will use to make payments. click Save and
Contfnue_ If you don't want J0 save pdyment information in your accoty, click Save Account
Save and Continue Save Account
Privacy Statement | [Refund Policy
H

[
t’startl I V- AEINE I é; The Agency Ma | @Inbux - Micrasoft ... | @]Ducumentw - Mic. [. | & Regency - Winda... |

[T T T T T @ meme ESt
@ Paybill - Create .. |3 Micrasoft Excel - .. J & Ble 100 3arm

This is your cl/ent code. Refer to your invoicepalyment coupons to retrieve this

number.

SelectFind Your Account Numberfor help identifying your member number on an

invoice or payment coupons.

Upon completion, sele@ave and Continue
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CREATING AN ACCOUNT

4 - Add Payment Methodas requested by application

f,.“ Paybill - Create a User Account - Add Payment Method - Windows Internet Explorer & x]
— ——
S ; - 43| e h -

@ < |g hktps: fvwr paybill. comfv2/UserReqister  aspx F:"gj | #f] % |L|v. Searct o |
File Edit View Favorites Tools Help

= »
o (& Paybil - Create 3 User Account - Add Payment Method | | 5= B - o~ |rPage » () Tooks -

REGENCY GROUP

Create a User Account

— Sileu 1 Add Personal Info || 2 Add Secure Access || Add Account to ( ! 4 Add F'a‘_,'r'n»:a

fm Saving a payment method in your account is eptional, but will save you time when making payments. The nickname will help you

identify your payment methods more easily. To make changes. click Previous. Do not use your browser Back button

i by VeriSign * Indicates required field

Payment Method * & Bank Account !:‘;fr::z;m

Type of Account * Checking =
Bank Account Type * Business x
Bank Routinghymber * l— R .
LEEET This information can be found
mhgr* 109876543210 at the lottom of a checl

Confirm Account Number * 109876543210
Name On Account ™ Demo Senrices

Payment Method Mickname ™ My Payment Method

That's it! After you click Save. you will be directed to your Account Home and can add other payment methods there

Privacy Statgfment | Refund Palicy

[T T [ [ |@rkeme [*toos -
= Agency Mana...| [ 5] inboe - Merasoft .. | 8] DocumenyfS -tic... | € Regeney -windo. . |[ (@& Paybill- Create .. 3| Morssoft Exeal- .. | | 2 B[« 1[O]IY s39pm

[
t’st.ml@@@ ”Ji:‘:i

SelectWhat'’s Thisfor help idepifying the bank routing number ocagnt number you
intend to use to make your payments.

Upon completion, seleGave
That's it! Now you can log in using your user naamel password to maleture

payments set upadditional bank accountsto use or to set ugcurring payments.
We’ll show you how to do that next.
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SETTING UP RECURRING PAYMENTS

‘f_' aybill - Welcome to the Regency Insurance Group Dnline Premium Pay - Windows Internet Explorer

= L IE hittps v paybill com/v2{regencyinsurancegroup/login, asp:: F_;“_g_ 't

File Edit Wiew Favortes Tools Help

A

s | |Liv5 Search R

, ’ »
ﬁ f\ﬁ @Paybil\-Walcome tothe Regency Insurance Graup O... | I f-:‘] - m ¥ m S Pag_e - Q Tools «

Welcome to the Regency Insurance Group Online Premium Pay

N ﬂ Recent Scams: Don't give up your social security number, credit card number or
Secure Site (] bank account number in exchange for someone promising to give you an
x account number you ¢an use to pay your bills at no cost fo you. These are
scams to get your personal information and use your accounts and take your
" Norton money or use your credit for their own gain
Click b Werify - This site has chosen-an 550 Certificate to
oo ool mprove Web sie security

There are two ways to make your payment for your Regency Insurance Group bill on our secure
site

Simply make your one-time payment by selecting "Make Payment” to begin the process

. FuNDS
We accept: - Svem

Log In to My Account Don't Have a User Account?

Pay your bills, set up automatic payments, and If you want to set-up recurring payments or
view your transaction f make your next payment even easier

create a new account in a few minutes - just
User N3 4 easy steps. All you will need is your

Passiard I account number and information for the

payment method you want to use

. Then youll be ready to pay your bill or set
up an automatic payment at any time.

Privacy Statement | Refund Palicy

|ja\rasmpt:w:sn_splash()

=
[T T @ [® 1o ~
1 start I @ g @ 3 J Q; The Agency Manager @ Acct Set-up Pt Instru. . | @j Document 19 - Microsof,,, | g Regency - Windows Int... “ & paybill - Welcome to... I é @‘ ,|« juv 2145 PM

Log in using youtJser NameandPassword
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SETTING UP RECURRING PAYMENTS

Paybill - My Account Home - Windows Internet Explorer =& x]

&~ [E] reps fivwe paybil.comv2] serfHome. azpx [ 05N

File Edit View Favorkes Tools  Help

Livs Search =R

2 &t | @ paybil- My Account Home, = Eii- 63 - fwh = |:--Page ~ @ Tools ~

Logout Tl
Dc.

REGENCY GROUP

welg My Account Home
| e Amsistant

Accounts | Payment Methods | AutoPay Schedules

My Account Home
Update User Account Regency Insurance Group Accounts

Click Make a Payment to make a one-time payment. Click Add AutoPay to schedule repeating payments of the same amount at
Change Password
specific intervals, for example every 2 weeks or every month. Click Edit to make changes to the saved information

Account Nickname + Account Number ¥
Secure Site I& My Account DEMOS-1 € Make a Paym

od by VeriSign Payment Methods

View Transaction History

ACUONs

& BEE Add AutoPay ) Edit T Delete

Add, edit, or delete a payment method.
Payment Method Nickname +

Payment Type Accorint Number Actions
My Payment Method Bank Account =310 j Edit T Delete

Add Payment Method

AutoPay Schedules
Edit or delete an AutoPay Schedule. Add an AutoPay Schedule to an accoyfit using the Accounts table above.

Next Scheduled Payment Payment Payment Method
Payment Frequency Amount ¥ Nickname O

You do not have any saved AutoPay Schedules. Add an AutoPay Schfdule to an account using the Accounts table above.

AutoPay Nickname *+ Actions

Brivacy Statamant | Bafind Dnlif

=
F T T e Est
@istart| | @ || [ > | 5 The Agency tana... | | 5] tnbo - Mierosoft .. | 1] oocumentis - tic... | @ Regeney <findo. . |[& paybill - My Acc... (=] MorosoitExeel - | | 2 BE|e 1| O[T wearm

At the My Account Home page, seléad Auto Pay




G

REGENCY GROUP

Electronic Payment Instructions and Tutorial

SETTING UP RECURRING PAYMENTS

Your account information will populate the scre€tomplete all remaining information.

(If you have created more than one account, youngéd to select the account on which you are diten
to establish recurring payments. For informatiarsetting up additional accounts, Ssdting Up
Additional Accounts on page 20 of this tutorial.)

D

———> Enter a date that ensures your
payments are not late!

Ensure your payment frequency, ——

corresponds with your payment plan.

>

/

Once completed, seleContinue
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SETTING UP RECURRING PAYMENTS

Review the information. If correct, check the gite@ce box.

Upon acceptance, the sel€reate AutoPay Schedule
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SETTING UP RECURRING PAYMENTS

For your records, you may ngwint a confirmation of your recurring payments.
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CHANGE RECURRING PAYMENTS

D

Log in using youtJser NameandPassword
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CHANGE RECURRING PAYMENTS

D

From My Account Home find your AutoPay Schedule aatbctEdit.
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CHANGE RECURRING PAYMENTS

> Change as
necessary

Change the bank account, amount, payment amowrhasg date, payment frequency,
or payment reference as needed. Upon compleigbect€ontinue
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SETTING UP ADDITIONAL BANK ACCOUNTS

If necessary, you can pay your premium from mudtiphnk accounts.

D

Log in using youtJser NameandPassword




Electronic Payment Instructions and Tutorial

SETTING UP ADDITIONAL BANK ACCOUNTS

>

At the My Account Home page, seléald Payment Method
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SETTING UP ADDITIONAL BANK ACCOUNTS

Complete banking information, as requested.

This information can be found
at the bottom of a chec

SelectWhat'’s Thisfor help ideftifying the bank routing number ocagnt number you
intend to use to make your payments.

Upon completion, sele@ave
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SETTING UP ADDITIONAL BANK ACCOUNTS

Edit or Delete
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ADDING ANOTHER ACCOUNT

You can pay premium for multiple businesses or antowith a single log in by simply
adding another account.

At the My Account Home, seleg&tdd Account
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ADDING ANOTHER ACCOUNT

Add account information, as requested.

Remember, thé\ccolir;t Numbéris the client code of the account you are payiRgr
assistance finding tRe client/code, please refantmvoice or payment coupons. Select
Find Your Account Numbeyor additional assistance.

Upon completion, seleGave
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ADDING ANOTHER ACCOUNT

8@@8@

Now all your accounts should show up at My Accadame. You can make one time
payments, schedule recurring payments, change acecdarmation or delete the
accounts from this screen.




